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CASENO. OQ-0473 

SUBJECT’ DONALD L, BERTELLE ys. ILLINOIS BELL TELEPHONE COMP ANY 

Complaint as to improper installation of residentia 
telephone line and repeated refusal to reapir same 
Chicago, Illinois. 

HEARD BY 
SHERWIN H. 

APPEARAN% AtiD ADDRESSES 
ZABAN, ALJ. 

MR. DONALD L, BERTELLE 
70 West Monroe Street, Suite 1110 
Cnicago, Illinois 60603 

Appearing pro se; 

MR. JAMES HUTTENHOWER 
225 West Randolph' Street, Suite 25-D 
Chicago, Illinois 60606 

Appearing for Illinqis Bell. 

DISPOSITION 

Continued until July 11, 2001 at 1:30 p.m. 

EXHIBITS FILED 
None. 

REPORTED BY 
SULLIVAN REPORTING COMPANY, by 
Tracy L. Ross, CSR-, 
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